
PBC No: 4Sl 2024

' qf&tortdt southern Railway

sqn 1;s fffifr oftffirfr or qtrqftrq

Office of the Principal Chief Personnel Officer

gg srqtmq, frfitd'frrfl-q, tft-eoooos
Headq ua rters, Person nel Department, Chen nai-500003

€7No: P(G)532/XV|/CBT fuqiFloated:15.03.2024

Al pHODs/ DRMs/ CWMs/ CEWE/ CAO/ CPM/ PDA/ Dy.CPOs/ ST DPOs/ Secy to GM,

C h a i rm a n/R R B/IVIAS, ryC, Add L Re g i stra r/RCT/tVlAS, Secreta rylR RT/[\4AS,

Pri nci pa I tVI DZTI|TPJ, S RC ETC/TBIVI, ZETTC/AVD,
D POs/S POstuVPOs/APOs of H Q/Divis ions A//orkshops/U n its'

Hqq/5u5: Promotions to Group "B" posts on lndian Railways through
Centralized Computer Bdsed Test (CBT) against_Special
round of 70% ciuota for the vacancy lYcle 2023'24 -
Revised List of Ei<am Centres, Candidate instructions and
Protocol Document.

A copy of NAIR's letter No. EG/NAIR/CBT/GB312023-24 dated 05.03.2024 on

the above subject is enclosed for information, guidance and necessary action. The

extract of the Protocol Document for the ready reference of the candidates is

enclosed herewith.

Railway Board's letter dated 14.02.2024, 19.02.2024 and 29.02.2024 referred

therein have been issued as PBC No. 2512024,2612024 and 3712024

Encl. 17 pages
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J.
(s ikha Lal)

Deputy Chief Personnel Officer I Gaz
For Principal Chief Personnel Officer

\

\

Copy to: The General Secretary/SRtVlU
The General Secretary/AISCTREA
The General SecretaryiAlOBCREA
The General Secretary/NFl R

lT Section/PBiHQ - to upload in the SR website'



No "EG/NAIRICBT/GB S /ZAn -24

Sub;

--Revised

Date: 05.03.2024
The Principal Chief personnei Officers,
The Principal Financial Advisors-
AllZonalRailways/pUs ---'

on Indian

Centres, Revised
Protocol Document.

Ref: ( I ) NAIR's rerter No.ECn iAtR/cBT/cB5/2023_24 dared 1 4.a2.2024.
!?] lril*"y Board,s terter No. elCrlzOzzt2/4 dated 19.02.2024(3) Rairway Board's lener No. aicryzozzt2/4 dated 29.02.2024

1' vide Railway Board letter under refbrence (1) the protocol document along with the Lisrof exam centres and candiclates instructions were shared for the cBT on 25.02.2a24,butvide Raihvay Boarcl letter under reference (2) due to some administrative exigencies thesaid cBT rvas posfponed' Now, vide reference (3) above, Railway Board has decided thatcentralised cBT for cr'B selection - special clrive against 70a/o quotafor the vacancycycre from u.a|,ZaT ro 3r.12,2024 wiil be herd on 17. W,2a24, Approximatery 4g0gcandidates are appearing lor the exam' The cBT will be held at l7 cenfres in l4 cities int'o shifts, In rhe Morning shift (10,00 to 12.00 hrs) cBT for Apo, AEE and AFA wi, beheld and in rrre Afternoon shift (r5.00 to tz.oo nrs) cBT fbr ACM, AoM, AEN, AME,ASTE arrd AMM will be helcl, The ZRlPU-rvise list of posrs fbr r,vhich cBT will be he ld isattached as Annexure-A (moclifiecl). The revised tisi of exarr centres for the cBT on17 .03.?024 is attache d as Annexure_.B.

2' HRMS rD (six Digits) is being considered as the lJnique Emproyee ID for log-inpurposes' The candidates should be well aware of their 06-rligit HRM5 ID numbersbetbre log-in into the NAIR website fbr various plrrposes as mentioned in para-6.

3' Zonal Rairways/pUs are requested to take forowing actions urgentry:

, 
[ITJH:f[Jffi;]rodar officer in HAc/sAC for each Exam cig by cM ofii' 
il;,'ni:irffi, 

of one rown*in-charge (HoD/Dv.HoD) for each city by each zonat
iii' Nornination of one SG/JAG officer as centre-in-charge for each cBT ce,tre.iv' Nonrination of a JAc/ssdi ;fi;"r as Rairway o-bserver (one officer for each 50candidates centre-wise) and senior supervisorc u, Ruir*uy Invigilator (one Gr. c stafffor each 50 candidates for each e,ram centre;.v" Town-in-ch"tg:, 

9:Tl"-"in-charge, Railway observer and Railway Invigilator to 5e. nominated by Nodal Officer.vl' sensitising all the nominated Railway officials about the conduct of the cBT inaccordance with the Revised Exam proio.ot oo.r,,n.,rtlattachectl.

4\Y
/"

t

NATIONAL ACADEMY

Email:



Vii' Co-ordination with Exam CondLrcting Agency (ECA) for smooth conduct of the CBT at
the assigned exam centres

viii. lnfo,n the State police and RpF for providing security at the centres,ix. Infonn Zonal Railway/IrU Vigilance organisJtion.

The list of nominatecl officials (\lame, Designation, Mobile number, Nominated City/Centre
ancl Nominated as1 Nodal offlcer/ Town-in chargel Centre-in-charge/ Railway Observer/
Railway Invigilator) should be intimated to NAIR on or before 12.0J.?{}24 at the er"naii ID:
s,n h rm(O.n a i r. rail n ef . eov. iU

4' A webinar r'vill be conducted few days before the date of exarn (exact date will be
intirnated subsequently) to explain the procedure, dLrties and responsibilities and
clarificatioli of doubts regar<ling the conduct of examination. Nodal officers, Town-in-
charge, Centre-in-charge, Railway observers and Railway supervisors are requested to join
the rvebinar.

5. Candidatss wjll be allowed to appear in the examination with E-Call Letfer-eutu_
relieving letter with recent photograph pasted on it, original Railway photo Identity
Card/ Aadhaar only. Accordingly, they have to carefully read all the instructions
mentioned therein and ensure coinpliance. Revisecl Specimen copies each of E-Call Letter-
cum-relieving Ielter and E-Call letter instructions are attached as Annexure-C & l)
respectively.

6' Instructions for the Candidates'-- Concerned Zanal RailwaysipUs should intimate the
eligible candidates to refbr to NAIR website wrww.nair.indianraihvays.gov.in (under the
caption CBT for Gr. B selection r-*+ Special Drive against 70%) flor fbllowing
purposes:

a) Uploading recent passport-size colour photograph. This step shoLrld be colrpleted at the
earliest to enable hirn,rher download the E-Call Lefter-cum-relieving letter.

b) For Downloading the E-Call Letter-cum-relieving letter / Individual Response s,heet
HRMS ID is the User Name and Date of Bi(h (YYYYMMDD) is the passworrt.
candidates san download their E-call letter from 10hrs af a$,$3,2{124,

c) 'Recent photo should be pasted at the earmarke<J space and attested by the Controliing
officer/Supervisor' This letter has to be got signed by the Contro[ing Officer before
coming to Exam centre,

d) To avoid overcrowding at a time, there will be staggered timing for reporting to the
centre. This will be indicated in the E-call letter. :

e) Taking mocl<-test for familiarisation in CBT environment and understanding the
Candidate Console instructions.

0 Raising objections on responses/ansrver keys alter the tracker
will be live from 10.00 hrs af 20.0i.24 to 17.00 hrs of is the only
channel of subrnission received through
letters, emails ets, will and no reply will be sent on these
ob.j ecti ons/representations.

g) objections received through objection tracker window will evaluated by the paper
setters and final evaluation will be done on the basis final answer keys" No
representations on the final answsr keys and final results will be entertained.

s



h) Candidates 'must note that only genuine ogjoctions, supported. by appropr,iate
documents, shoutd be filed during objection windorv. NAIRiRailways/PUs reserves the
right to impose fees on objections on questionslanswer keys,

i) Any other updates regarding the examination.

7, Treatment of deleted questions- As per Railway Board,s Guideline.t

8, There is no Supplementary Exam"

9. In case ofi any serious mistakes in database, the candidates should approach the
Dy.CPO/Gaz or Dy,CAO/G (for AFA) of the Zonal RailwayffU. Similarly, if they find
any difficulty in uploading the photographs, downloading the E-Call Letter etc., the
candidate'can send an email to c-b.tfqlGBS2Q?3@gp,ail.co+r, mentioning their HRMS id,
IPAS number, Name of Railway/PU, post applied for, name of the candidare and details of
problems faced. He/She can also take the assistance of helpdesk number +911204505637
from 09'30hrs to l8.00hrs for technioal issues conceming uploading of photograph and
downloading of call letter.

i0' Following is the list of docuryents to be collected r,ailwaylPU-wise and posr.ivise after: t1e
exarnination and sent to Dy.CpOiGaz and Dy.CAO/C (for AFA):

Attendance Sheet
Railway (upper) portion o1'call letters
Cand idate FeedbacUCrievance
Railway Centre In-charge's reporl (Form-l)
undertaking by each Railway officials deputed for Exam duty (Form-II)
Incidence register (Form-ll I
Exception report (Fonn -lV)
Report on Examination (signed.iointly by ECA site Supervisor and centre ln-
charge) (Form*V)

Cerlificate of No Close Relative at the centre (Form-VI)
Log of using the Washroom during Exanrination 1f'orm-Vtt;
De-Mapping & Re-Mapping Format (Form-VIII)
Candidate Feedback (Forrn-lX)
Declaration to be obtained from the candidates ul (Miscellaneous)
Declaration from Candidates using Unfair Means U4
Arry other Miscel laneous docur-nents
CCTV Footage (storage device to be provided by ECA)

Railway Centre In-charges are requirecl to collect these documents fiom the exam eentre
on 17 .03.2024 itself. Some of the documents are to be scanned by the ECA before handing
over to Railway Centre-ln.charges. Hence arangements may be made in consultation ruith
ECA officials for submission of the docurnents.

DA L Revised Annexures A, B, C & D
2. Revised Protocol f)ocurnent (34 pages)

i.

il.
l1r.

iv.
v,
vi.
vii.
viii.

ix"
X.

.x1.
xll.
xl11.

xlv.

xvi.

*

Copy for information to: AM/HR, Raitway Board

y)d;-
(Deefi'ak Parmar)
Professor (RM)

For Director General



5l N o.

1 Delhi

NCR

RDSO

BLW,

MCF

APO,AEE,AFA,ACM,AOM,AE N.AM E,AM M,ASTE
-

AEN,AME

A\4q,AMl4 , , ,

AFA,AME,ASTE

2 Lucknow

A PO,AE E,A FA, ACIVI,AO M,A E N,A IV E,A M M,ASTE

ATE,AME

ECR

RWP/Bela
Patna3

APO,AOM,AEN,AME,ASTENER4 Gorakhpur

APO,AFA,ACM,AO M,AEN,AM E,AM M,ASTEGuwahati NFR5

Jaipur NWRO

AFA,ACM,AOM,AE N,AM E,ASTEWCR7' Jabalpur

APO,AET,ACM,AOM,AEN,AM E,AM M,ASTEBhilai SECRC)

Kolkata

ER

SER

CLW

I

ECoR10 Bhubaneshwar

CR

WR
44tt lVlumbai

Hyderabad i)L.K12

SR

ICF
IJ Chennai

14 Hubli
SWR

-.*--..-.:*RWF.

-W

Centralized CBT for Gr.B Selectio Drive 70% za23-24

List of for which CBT to be held on 17.03

Exam City

Railway

lPu Posts for CBT to conducted

NR AEE.AFA.ACIVI.AOM.AEN.AM E,AM M,ASTE

RCF AP O,A E E,AFA,AE N,AM E,AM IVI

PLW AEE,AFA,AME,AMM

AP O.AFA,ACM,AO M,AE N,AIV E,AM M,ASTE

APO.AE E.ATA,ACM,AOIVI,AE N,AM E,AM M,ASTE

AEE,AEN,AME,AMM

APO.AEE.ATA,ACM,AOM,AIN,AM E,AM M,A5TE

AEE,AFA,ACM,AEN,AM E,AM M,ASTE

APO.AEE.AFA.ACM,AOM,AM E,AM M,ASTE

APO,AEE,AFA,ACM,AOM,AM E,AM M,ASTE

APO,AEE,AFA,ACM,AOM,AEN,AM E,AM M,ASTE

A[E

APO,AEE,AFA,ACM,AOM,AEN,AM E,AM M,ASTE

APO,AFA,AME,AMM
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S eatfferm i oa I q:sqtq, {. / Rot, Numbcr

HRMS ID
/ l-Pa5 Numbet

/ DOe

Itilqro&trrtfiw
Signaturc ot lnvlgitator

and the
Gr.B

signature

qr.eu l-{ ilSq 3rqrrrff
$r(r{rlr, {Elilr- 39ooe

@.nalr-indldn6lkaF.gouin

Number

I ?,NgD

Professo. {RM)

Caflrlidate ha5 to wrlte declaEtion as

are

Silh*urc of ths rontotiirg Otfier

Oaiigfiadonr
&k

%
$rreqtgtdtcq"€r{ff
BL!iIFI, irgfglI - 3sooo4

le.naiiindioffi ilways"gouin

&
q ,lationnl A€demy rt lrdlaI RallwaF

rdbau& €doda6-3:@
ry.Mlr,indhnhlhr{a,gov.h

SiBorture of lrvi*ilator
TS.d,A. +-{6r.Ttc
/ Nrme ofCBI Cefter

a
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Priot Date an.i Time:
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collection of g-Call letter
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Letter.
any, for change of

will commence after

that in the evert of any information being found false
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make their own arranEements {or the accommodation
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questions each carrying one mark out of
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CBT for G..B selestioil) for guidelines regarding
examiqation, downloading of Call letter-cum-Relieuing ietter,
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(including
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6.

frfu €fir qrrq q1{6yfr &'

qrdAQ-fi'A-{r,1.

9"

er:cfrTfrSqlqnr

,qTE

10.

Efffd
11,(*firfr

L2, s

14. [fi- 6T{a fts
F'{;II t1qlt tss'ffiR

1q

3i6.'{

tlnr
rz.qftat{ +nqtffq"S&rt'

110
q-&s. q-s' ois.ryrElTf

19.

fru

l{FI-(:

)6

21. irsftd;{RJ a1 eoTE d
ffifrtlfrdrsrffi-ftg,

q$ar

ftiq AqelEz cBT for

s't
ifu

23.

2s.qR

${fle
qrq'tl

q"fier &
${

will
websita.T{AIR l3 mcrnsThig
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#Wrr -," taqifg
Ministry of Railways,

National Academy of Indian Railways,Vadodara - 390004.

t
REVISED DATE OF CBT . 17.03.2024

PROTOCOL DOCUMENT FOR CONDUCT OF COMPUTER BASED TE$T

Selection for promotion to Gr. B posts against 70o/o quota for the
vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

L DETAILS OF EXAMINATION:

Total no. of provisional
eligible candidates : 4808
(approx.)

Examination shifts and timings

Revised Date of
Examination

17.03.2024

Milestone Morning Shift Afternoon Shift

Categories/shift APO, AEE, AFA ACM, AOM, ASTE,
AEN, AME, AMM.

No. of Cities: l4
Candidate entry 08:00 Hrs. - 09:15 Hrs 1 3:00 Hrs. - i4:15 Hrs

Duration of CBT 2 hours 2 hours

No. of Exam centers - 17 Test Timings * 10:00 Hrs. - 12:00 Hrs. 15:00 Hrs.- 17:00 Hrs.

*For eligible PwBD candidates, an additional compensatory time 40 minutes is permitted

Note: There will not be any Supplementary Examination for the 70%o Special Drive.

Ouestion Paner Patterp:

For AFA : 110 Questions (100 question on professional subject plus 10 optional
questions on official language policy and rules) each carrying one mark and the candidate

has to answer any 100 of the 110 questions.

o

o For posts of AOM, ACM, APO, AEE, AEN, AME, AMM and ASTE - 110 Questions.
each carrying one mark out of which 100 questions to be answered as per the distribution
given below.

Part-A : 80 Questions (70 questions on Professional Subject plus 10 optio4al questions on
official language policyand rules (To answer any 70)

Part-B : 30 Questions on Establishment and Financial rules - (To answer 30)

a Nesative Marks: One-third mark will be deducted for each wrong answer.

Language: Bilingual (Hindi and English), The candidates can view the questions and options in both tire
languages. ln case of ambiguity/discrepancy, interpretation required, if any, English version shall prevail.

Instructions for E-Call Letter download process:
Candidates can download E-Call Letter w.e.f. 06.03.2024 10.00 hrs. onwards from NAIR website
www.nair.indianrailways.gov.in by using his/her HRMS ID as User Name and Date of Birth
(YYYYMMDD format) as Password.

Kevlseo Exam uale: t t ,v).zvt+ 1

tJ



Instructions for Post Examination Process:

1. Downloading Individual Response Sheet & Answer Kevs : Zonal Railways / PUs to inform

to the Candidates that they can download their individual Response Sheet and answer keys from

NAIR website www.nair.indianrailways.gov.in by using HRMS ID as user name and Date of

Birth (YYYYMMDD format) as Password from 10.00 hrs of 20.03.2024 to 17.00 hrs of

22.03.2024. r

2. Obiection Tracker: For raising objections, if any, to the responses / answer keys etc. will be live

from 10"00 hrs of 20.03.2024 to 17.00 hrs of 22.03.2024. Candidates can log-in to NAIR website

(under the caption CBT for Gr. B selection / Special Drive 70%) by using HRMS ID as user

name and Date of Birth (YYYYMMDD format) as Password for the said purpose.

3. Candidates are also to be informed that this is the only window period to dorvnload their

individual Response Sheet and to raise objections against the questions and given answer keys. No

further extension of time or request in any form will be entertained for individual Response

Sheet/obj ection tracking.

4. Final answer keys will be published on NAIR's website only after conclusion of the whole

selection process.

Note : Any changes / modification in the above schedule /procedure will be notified by the NAIR

Kevlsed _bxam uate: I /.1)5.lul4 7



II. TIMELINE FOR EXAMINATION:

Mo shift
DetailsS.N Time

Site Supervisor. IT Manager, Support Staff of ECA - Report to the examination
qenter

I 06:30 am

Agency Invigilators repoft to the examination center2 07:00 am

07:30 am Railway Centre In-charge, Railway Observer, Railway Invigilator (Gr. C staff)

repoft to examination center

1
J

Candidate enters the exarnination premises4 08:00 am

Candidate document verifi cation
5

08:00 am - 09:15 am

08:00 am- 09:30 am Candidate biometric and photo capture6

Gate closes for the candidate7 09:15 am

ECA lnvigilators take manual attendance frorn the candidates8 09:15 arn - 9:50 am

9
09:15 am - 9:50 am

ECA Invigilators instruct the candidates about the login credentials,
declaration & signature in running handwriting in the exam hall (not in Capital/
Block Letters) and Left Thumb Impression (LTI)lq !g taken on E-call letter

09:30 am Exam Player Iaunching for assesstnent/test10

l1 09:45 am Candidates log in to read the instructions
t2

09:55 am
Eiam Password to be shared with Site Supervisor for announcement in exam
labs.

Candidates log in to write the exam13 10:00 am

Documentation work by ECA and support staff14 10:00 am - 11:50 am

Candidates log out at the end of the exam15 12.00 pm

Elieible PwBD candidates, if any, log out at the end of the exam16 12.40 pnr

1 l2:00 Noon Site Supervisor, IT Manager, Supporl Staff of ECA - Report to the examination

center

2 12:30 pm Agency Invigilators report to the examination center

J l2:50 pm Railway Centre In-charge, Railway Observer, Railway Invigilator (Gr. C staff)
report to exarnination center

4 13:00 pm Candidate enters the examination premises

5
l3:00- i4:i5 pnt Candidate document verifi cation

6 l3:00 - 14:30 pm Candidate biometric and photo capture

7
14: 15 prn Gate closes for the candidate

8 14:15 pm - 14:50 pm ECA Invigilators take manual attendance from the candidates

9
l4:15 pm - l4:50 pm

ECA Invigilators instruct the candidate about the login credentials, declaration &
signature in running handwriting in the exam hall (not in Capital/Block Letters)
and Le{t Thumb lmpression (L'fl) to be taken on E-call letter.

10 l4:30 pnr Exarn Player launching for assessntent/test

lt 14:45 pm Candidates log in to read the instructions

12
14:55 pm

Exam Password to be shared with Site Supervisor for announcement in exam
labs.

13 l5:00 pm Candidates log in to write the exam

14 I 5:00 - I 6:50 pm Documentation work bv ECA and support staff
15 17.00 pm Candidates log out at the end of the exam

16 17.40 pm Eligible PwBD candidates, if any, log out at the end of thercxam

Revised Exam Date: 17 .03.2024 3

Afternoon Shift



W
Exam name: Selection for promotion to Gr. B posts against 70o/o quota for the

vacancy cycle 2023-24 - Special Drive for Zonal Railways & PUs

INFORMATION OF CBT DATE & INSTRUCTIONS TO CANDIDATES

sarfuqa fi+ Rq rrq freqfr fr eqm fr qi *i sn?Fi ffit fr qrcq +tr ft{qit frI srffi q fiG {r s{fr
sdtEnrt r{ fi er rffi tt
Candidate shall carefully read the instructions given below, and follow them scrupulously. Failure to comply

with the instructions may lead to cancellation of the candidature.

sat'<qti +1ifi-f,dq BN-}e + Rq NAlR/vadodara +qqlEe fi qtq flt qe-qT qGq att erqfl-q-fiTil i-f,
edel I frqnq iq< firq fiG fi RqR t rs+r qrRqt
Candidates should also keep checking the NAIR/Vadodara website (www.nair.indianrailways.gov.in) for latest

updatbs and keep their registered mail id/mobile no. in working condition.

qr1fl q-* *( erq G*+rur Railway / pUs grq ssl-orr 6-trg rrg ffi tr{ BTrenR( tt qqF{q, ffi fr
ffi-fi-& h frq fr1;a Fq t ererrrfi srrqr( w erEuR fr wfi {t Selection * er;q {i"il t, qra-m sT tr€t5
rl-emrq frqr qrqqr eft{ qsfr fi-fr-e vrq {G h qr+qq wffi rq 6} rffi tt
The eligibility list and other details are based on the data provided by Zonal Railways/ PUs" Hence, candidates

are allowed for CBT purely on a provisional basis. At other stages of selection, detailed verification of
eligibility will be done and that may lead to candidature cancellation, in spite of clearing the CBT.

1 . sEfiffi Fffifue gqq iz +tt Candidates to note the following timings.

* Any changes in the above schedule will be notified in NAIR website.

1. €-{,i-f, ti{ t ..ifr-f, frfl* BTti ftlTe },,,,,,,,,,,,,,,, frq fu EiE At + gqq fr il< Fffi rfr qafi-{-dIT fr rftq-r ;}r fr q+sl 6G
fr q-{qfr c-S * qr\"frr No candidate will be allowed to enter the test center after gate closing time"

z. *{.. qrmft-o.rftwr Cfr-ffi1 for each post gs crtr t qTq}Ril fi qrf"ftr fr-fie fi Bi-{B 100 qrf h frq tzo

frT{ ff ffit Computer Based Test (CBT) for each post will be held in single shift. The duration of
CBT will be 120 minutes for 100 questions.

REVISED EXAM DATE / *qfrIfO q-frqil

RleI

17.03.2024

CALL LETTER DOWNLOAD/ dq +dT
erc!-qt's

06.03.2024 (from 10.00 hrs)
For candidate login: User ID is HRMS ID

Password is DoB (YYYYMMDD)
Corrections will be allowed only up to 13.A3.2024 (15.00 hrs)

through HELPDESK
gsR ft Br{cR, Ni+ * qrffiq t *Tf, 13.03.20241rs.00 ri1<r-fi t{ft

shift/ crft Morning Shift Afternoon Shift

POS'[/ trq APO, AEE, AFA ACM, AOM, ASTE, AEN,
AME, AMM.

REPORTING TIME/ EIfrtt fl-wl-it 08:00 hrs 13.00 hrs

GATE CLOSING TIME,/ i-d Eiq fTi E' {'Tq 09:15 hrs 14.15 hrs

EXAM START TIME/ q-ftETT TTTIT s{q 10:00 hrs 15.00 hrs

EXAM END TIME (GENERALY q-fte{r

rt'mftsc-q ({rsr;q)
12:00 hrs 17.00 hrs

EXAM END TIME (Eligible PwBD)/ q-ftq"r

qqrfrqTrq
12:40 hrs 17.40 hrs



3. Rq si-( etffi wrqFii t xs q{ eq nf,t t 3{t{ trfldi * q+rq t fldt {r rr<-a sf,d } fu q-fir{Rqfr

BiT{ &ql The candidate can view the question paper in Hindi & English languages and answer the

questions.

4. s-.tfr.rdil s-tr( h Rg y: Bts flt qrqtr ssfr-{fll fr <q. n* * frq sqqlocl s-(Tt G {E sfu .l-( srtl;ll q.rq 3i{

tq iq{ fi ft'q-fl-frrnt <w sftE fr qfteg h er< ffiq-+ fr qtclqT frrnt There will be negative marking

for wrong answers. For tsvery wrong answer, 1/3'd mark will be deducted. Candidate should also write

his/her name and Roll Number on the Rough sheet(s) provided for rough work. The Rough sheet(s) will
have to be returned to invigilator after the test.

5. s] +tla Ae-( + qtrfr W h wgun BlT?ifril ffiE T frlq eft( {q-{t r( R-qr ffi ol-trnct<tT + 3rT'jfud

fi-fr-& *a u rqrq r{ frfr8 s-ccT eil-{qq-F {r Candidate is required to report on the allotted CBT

Centre/Venue, on the allotted Reporting Date & Time as mentioned on the front page of his/her call

letter.

6. saffit fr lfn *& qq-dr q( eit"it{ fi-fi-& q-ftwr;k t Eri h fr-q t-qrc r{qT qrRqt
. Candidates should be ready to move to CBT test centre at a shotl notice.

7 . ffii fi qfrR'Tfr fr rfteil f, frtql:{q fr qftsdq fi Br-dqfr c-& tr NAtn ffi fr qr qfr sFffi * Rq 5{'
rftmr {i c{Rqr ti ar BTf*sT{ gdk{ rum {r qeft {mfr fr Narn qp frfq .i6'q fuit Change of date/centre

of examination is not permitted under any circumstances. NAIR reserves the right to order re-

examination for any or all the candidates. Decision of NAIR in all the matters willbe final.

8" JFCrf,dR d fdfrr etfi 3ik Rar qgmlqeaT(wrar+D qrilr, Hrffe fiT FqEE Eeq drdTr stet

3rs*g sTdr ilr;11 $Hqffi sT Hr{.fr 250 KB ilfi dar qrft('t Candidate must upload the

photograph with clear front view of the candidate without cap and sunglasses. The size of Photograph

should be up to 250 KB.

g. safi-qqR s] fi-fi-& fr sqR'{.n At h frq E} aft{ hHns (BIrF'K :s ffi x 3s frfr) s} ft R-{T ffi qtt W
h qqt h w6-au-,. h rq-s q1q"t h Erv * q1eT {ffir frq-rt Candidate must also bring two solor photographs

(size 35 mm x 35 mm), with clear front view of the candidate without cap and srurglasses, for appearing

in the CBT.

t o. srfi-E-+n fi frtqr Rqr qrm t fr +q-qrEz t t.si-d wr 6t- Fqs' fr-c a{rs{ (tt-c at< +fi q-$ sTs-q-d--s *t sTtE' frt

safq+tT fr fi-fi-& siq td{ srEF aru c-& q-fl flIrrTtCandidate is instructed to download AND take clear

print out (front and back pages) of E-call letter from the website. CBT call letter will not be sent to

candidate by post.

11. grK qr g"fihe 4tq t-{ qrfr +-{i 6p ffi Hfi fr-fl qrryr E"I Railway/Pus fr re ETq fl^wq fr q
.ila<q qEh qqr R-q qq RE{.T t q-+ r6.eXri ffi.zflq-{il tr +iq AzK +-{m fi-fr-e h frq sqRwo At fi
,,ryfr t.rt{ ffi fi <rq fr\s} + sEfi-{Er< fi Selection fi,Tr.& q-& ?-dr {r ffi fr.rara qreqrzel-q-qri'il

6-fZE+R-qRailway/puNAlRFrEi"fl{n0'tr qruqThqttfrffifrfrElEfrRzTR-if,simAz{hsiilfi
saT1"T qif Bifr'q rrrfl q[Wnl Correction or issue of duplicate call letter would be done, only after the

concerned Railways/PUs are convinced of it being a critical discrepancy/variation from the details

submitted in the Application form. Call letter is only a permission to appear for the CBT and in no way

guarantees selection of the candidate on the Railway. Railway/PUA{AIR are not responsible for any

-irirt.rpr.tation / inadvertent error. In the event of any dispute about interpretation. the English

version of the call letter wiil be treated as fina1.

12. t-siq ilr< wrrrfr {, uq h-+o fi-fifi q-fttn d ffi fi q-gqfr tr qq t-sfd fu-{ fr qrfr +-<m ftffi fr ar{ +
q-{ q-S Esrffl t ft nu1*uypusa{ArR qTa<q qa, fr+<q qk Erar}-qt t {igs tr t-qt.t tr< qq + frq rl-T q}t

*-at BTfkqi1.q-tr(r{ il$ s(f,r tr s+q.qalt fft aiq t q-ifrq { utr s"trction h Fffi fi €il{ q( qr se+ 4I-E

a{ fi qr rffi tr The E-Call Letter is provisional, it is only a permission to appear in the CBT



examination. Issuing this E-Call Letter does not in any way indicate that Railway/PUA{AIR is
otherwise satisfied with application form, details and documents. The E-Call Letter does not confer any

right to be eligible for the post. The candidature is purely provisional and is liable to be cancelled at

any stage ofselection or thereafter.

13. sffiq-{K fr qn-{-n-il qf{ frqr qrm t fr fi=fi-e + frq g-orq wrt qrt srffit fi ti€qr EsT-Si erq *rq
qt&-fl sffiEqrfr fi 3;e rirem {r {qfrq, hq-f, fr-fi-& fr {fu Tm f,G t +{ srff-qffi q++ yBrn + 3r{a
q{q if sn-frf, frt m Q-dql{ ilS A qrfl tt Candidate is hereby informed that the number of candidates

being called for CBT is the total candidates declared eligible by the units. Hence, merely qualifying in

CBT does not entitle a candidate, for inclusion in the next stage of selection process.

14. fi-fr& 6p qfrurm q?TT (q:q Railway/PU Et<r frqr qrg.Trl The result of CBT would be declared by the

respective Railways/PUs in due course.

15. Railway/pUAIAIR t siqf,i tr( fr +i€ $fulfrFtl frzt fr'gm qA frqr Qr fi-ffi qsqqq-fiRunq fr YrrrR(
E;rt + fu w6=q. fl frt ,fr ei-{tr-a q-{rfl sFfrffiR +1 wqlq q}Ril mr trnt sadtqqrfr frr qqq Rtra.o
fr fiqRT h ergvr< Erqr qril fit Railway/PUNAIR has not appointed any Agent/Coaching Centre on its

behalf. Any unwarranted attempt of candidate to influence the CBT conduct/result will disqualify the

candidate. Candidates are selected purely as per merit.

16, frfrfi + q-RnTTrT *rtql fi-ee t ftiff{ q!fr qr{dt * tftiu fr Railway/PUAIAIR sT frdq 3iftq t efrc rE q{

G-{< qS frqr qT q-d-ill- tr uil-t m€ rsrrs qT wrsr{ q-( fr-q|-( q6 frqt- qrqrfl t The decision of the

Railway/PU/NAIR regarding the outcome of the CBT and/or all matters relating to CBT is final and the

same cannot be disputed" No further enquiry or correspondence will be entertained"

tz. srfi-r+r< frfr-fr Fqcr r( ist erfffir ar-fl qrft frtqfr 6t qrffi mtrnr fr.ffi * gr. {qrm h frq
satrf{fla +1 fi-fi-& + drrq" srgsrrrT il{rq rqi fi fr nqr{ fr wrfi frt trrfi-ff fr yRFc"T i {-{t=tr{ I
argrnvl-S+m sEfiRrt fr sml-rq slfr( s-{ tfr qk st r{Erq fi'qfiH Selection fr ?ift--f, q,T kT[ qrETTl

sFfi?qtr r{ sr{r } a-U+Us-dqt-fr qorm cIT (f,if,T tr The candidate shall obey the instructions issued by

the railway officials at the CBT venue. The candidate is also advised to maintain discipline during
CBT, for smooth conduct of the CBT" impersonation/malpractice/ indiscipline in the CBT will
disqualify the Candidate and he/she will be debarred from all future railway selections. Candidate is

also liable to be prosecuted under law/DAR and liable to be taken under disciplinary proceedings.

18.fi-fi-&q-ftrr+ftiff(ffifrfql+r-q-ilffiqfrq-frq-r*dRTdgrnwii;qq<qftq-r{qrqE}i}sofr{e
+ fr.fl H i+E yrrfr / tfrq qrla qfterr h aqm fr crfl qr+r qGqr il( fi ilfr-q. i q-{q wg( fslarrdTi

ffitr T{ RqK c-& frqt-wt{rtn Any complaints / grievance / feedback related to CBT test is to be

brought to the notice of the Railway Centre-in-charge IECA Site supervisor immediately during the

exam or within 30 minutes of the conclusion of exam at the centre itself" Complaints i grievanee /
feedback submitted on later date and time shall not be entertained.

le. ffifr& ETq h iiq< ffiwffirqm/ qrq q-eref Hrerre frcl 6q.(er qrq BqTqrAq$AzvEfrEifr--{' qr FeTc

qiqzarlq ftsi& *fr er;q ti .zq fi q-{qR c-& tt
Backpacks lLuggagelfood items/Mobile phone/ blue tooth enabled devices/calculators/electronic or
other gadgets like stop watches/time recorders a{e not allowed inside the CBT venue"

20. trfrwr Etq + qqr k{fi €-sif, frR, m stTt-S {re fi ,r{qfr Etfrr sr6-qqlt qir ?dril tq, fri fl qrfr qre{ff
e}-f,q t fl,il &{nt Only E-Call Letter and Photo ID card, will be allowed inside the test hall/lab.
Candidates to bring their own pen, drinking water in transparent bottle.

21.q-frwr {t-q * Er6 BTrc+ qfrrm qrqr{ m Erf*T rc-+ fi trt$ gEeTT q-S t 31ti Es+ ItssE.+ Rq
Railway/Pu/NAIR/ laqie.-{ tm s-ililf trrs+ffi q-€l tt There is no facility for safe-keeping of personal

belongings outside the examination hall and Railway/PuA{AlRlAssessment Service Providers are not

responsible for its loss.



22. sEffit fi n-erqft fi qTqrft qt< qrTEsT'q-dq..t fr c++r qrB.qt Frisking of the candidates will be done and

wearing ofjewellery should be avoided.

23, fi-fi-& rqnr r{ gw *( qtrdT et+t sr6*,q + RT ffi qrfr fi er{qfr q-fr tr \rd qrt sEfi<{T{ frffi r'rq
ii xlqr ft( qrilr t f,t sfr-aq r+ {rQ< qA wt Rm wrq'.n sI ild fr qt +.r{-fiq T{r {S t tmt No
companion, ur. i.r*itted, both for male and female candidates, at the CBT venue. Once candidate

enteis the CBT venue thun he/she will not be allowed out tillhe/she completes the event.

z+. fig""qfrfi h Rq ffirrq fi u6-rm - h-q-f, s-.S s.fi<qrfi ft1Frfi {Re fi u-gq.p;.rE Ffil1+ mr B-+-"q

Tn t, of m-+A it rnrsq * qrq wRrrc Ai fi ,E F fi qrq.ft, tfr e*m=to fr.Eli ffi G--fiEjrEr 3lt-{

Ee Un i tpr t .Tt{ a safEqr< trmfi +tr{,Tfr Ar.dq q-r"fr t xrnfrc t qk q+ {r'{ {rfr t, } fi-fi-& +

d '.rc i{q-fi fi-< t st-< trrot + frq Fsrsq fi s-6rum t v+t tt
fi-ft-& t +-S ffi e-.fr qrIrfr ert{ qR d€ fi safrEqr{ fr q.wfr TrtE h +q{ * flq sqFur( A-dr t" qfr

Cffi fi s-+,R h fr-{r-{r{ fr Rx-qr{r qril t, fr . q+ qpr rqfr t Fqa wryr .ft{ Et s+fifl< fr w1.ur4,
R-il-frffiWil h{qryrfiqr\"ftt
ff:qr5-wq wfi-€K'fr rnrq-{ fi gBar 6T ffrqr rar <{ t qr c-S A R t, v.€ q-fr-& * tzo R{d } va + frq
40 fr{d mr xfor+ vqq Frqr eqrrrr qrz ffY*qfrfi + frq q-ften fi eI-fS tzo frrE * qqrq t60

R-fl- il{ft;
Assistance of Scribe for PWBD - Only those candidates who have opted for scribe with
permission of units will be given permission to appear in CBT with Scribe. Candidates who have

Lenchmarked disability and suffering from Visually Impairment and those candidates whose writing

speed is affected by Cerebral Palsy and having One Arm can avail the assistance of Scribe for writing

answers on their behalf during CBT.
Stdct vigil will be enforced in the CBT and if any candidate who is appearing with scribe of their ovn'n

choice, if found involved in any kind of malpractice. will be strictly dealt with and candidature of such

candidate will be cancelled without any notice. PWBD candidates who are availinglnot availing the

facility of scribe will be allowed 40 minutes compensatory time for 120 minutes session of CBT' The

examination duration will be 160 minutes fbr eligible PWBD candidates instead of 120 minutes.



Name of the
Test Secfions

Maximum
number of

questions to be

attempted

Time
(Minutes)

Marking

AFA
Professional subject:
110 Questions (100 + 10

Questions on olilcial
language policy& Rules)

r00

t20

(Compensatory
40 extra for

eligible PwBD
candidates )

(+) I for each correct
answer

&,

(-) l/3 for each wrong
answer

APO, ACM,
AOM,ASTE,
AEE, AME.
AEN,AMM,

Professional subject: 80

Questions (70+10

Questions on official
language policy& Rules)

70

Establishment and
Finance rules : 30
questions

30

Instructions to Candidates - Subieqt Specific Instructions on candidate console

Total Marks: 100, Qualifying marks: 60 o/o , relaxation as applicable for the relevant post & category

About Ouestion Paoer - Subject Snecific Instructions on candidate consQle

I " There is negative marking for wrong answers as shown above.

2. Only one question will be displayed on the computer screen at a time.

3. Each question will have 4 altematives. Candidate is to select the correct alternative.

4. The questions can be answered in any order.

5. The exam screen will continuously display the remaining time at the right hand top of the

question paper.

6. The candidate may ask the Invigilator their doubts or questions before the commencement of

test. No queries shall be entertained after the commencement of the examination.

7. Rough sheet shall be providecl to the candidates for rough work. During the test rough work

needs to be done only on these Rough Sheets. Candidate should write his/her Roll Number on

the Rough Sheet, and return it to the Invigilator before leaving the test venue.



Candidates can he debarfed / dissualified for any of the followins reasons:

1. Creating a disturbance.

2. Impersonation - Attempting to take the examination for someone else.

3. Chit-chatting/indulging in conversation / Giving or receiving assistance of any kind during the
examination & communication in any form tolfrom other candidates or outsiders.

4. Smoking or eating in the Examination Hall

5. Attempting to tamper with the operation of the computer or meddling with system.

6. Attempting to use the calculator on the PC

7 " Exchanging any papers, documents or any other material with other candidates

8. Leaving the test center without the permission from the invigilator.

9. Using prohibited aids, items not allowed, such as: Cell phones, Blue Tooth, Pagers, pieces of
Paper (except his/her E-Call Letter, Identity Card), Digital diaries, any other electronic gadgets/
devices, watch alarms, listening devices and recording or photographic devices.

10" Attempting to copy examination questions and / or examination responses (in any format) from
the examination centre.

11. Attempting to access any unauthorized software/program during the examination

12. Failing to follow directions given by invigilators.

13" Manhandling of invigilators or test centre staff.

14" Resorting to unfair means or trying to influence in any way the examination results shall be
considered as a serious offence and any candidate found guilty of such offence on the report of
any person duly authorized to conduct the examination, shall be liable for rejection of
candidature.

15. Candidates shall maintain silence while appearing for the exam. Any conversation or
gesticulation or disturbance or attempt to change seats in the Examination Hall shall be deemed
as unfair lneans.

16. If a candidate is found indulging in unfair means or impersonating, the candidature of such
candidate shall be rejected.

17. The Site Supervisor of ECA in consultation with Railway Centre In-charge is authorized to debar
the candidate(s) from the examination centre for any misconduct by the candidates.

18. Complaints /grievances /feedback, if any, to be pointed out at the time of the test or within 30
minutes after the conclusion of the test.

,

*******

('


